Which Scheduling Tool is Right For You

TEAMCAL Al
vs. Calendly
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Comparative Analysis

This document tries to compare two

seemingly different Scheduling platforms,

TEAMCAL Al and Calendly.

TEAMCAL Al optimizes team scheduling with Digital
Assistant and Al-driven coordination, while Calendly
simplifies individual appointment bookings. By examining
their strengths and use cases, we highlight the best choice

for different scheduling needs.

Understanding these differences will help businesses and
professionals choose the right tool to enhance productivity

and streamline scheduling processes.
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Introduction

z2:| TEAMCAL Al

TEAMCAL Al automates team scheduling with Al
Assistant, cutting scheduling time by 90% and
streamlining cross-team coordination across Time zones
and shines when you need to schedule meeting with
have multiple stake holders in different companies. It
integrates with everyday apps like Zoom, Webex, Gmail,
Slack, and Outlook for seamless productivity.

@ Calendly

Calendly simplifies scheduling with shareable links,
eliminating email back-and-forth. Trusted by Fortune 500
companies, it integrates with Google, Outlook, and
Salesforce, offering automated solutions with 100+
integrations.
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TEAMCAL Al aims to make scheduling effortless and
invisible, boosting global productivity by 20%. With
Digital Assistant, Al-driven automation, and private
platform to meet externals, TEAMCAL Al seek to
eliminate calendars and streamline scheduling.

@ Love Meetings

Calendly's mission is to make meetings enjoyable by
simplifying scheduling. Calendly focus on building
productive relationships while fostering a supportive and
hard-working team. Calendly wants to shape the future of
productivity.
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Core Functionality

* Al-Powered Functionalities
* Scheduling Capabilities

® User Interface

Support and Community

* Available Support Channels
®* Documentation and Resources

®* Community and User Forums
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Comparison Aspects

Collaboration and Integration

® Team Collaboration
* Integration with Apps

* Customized Options

Business and Compliance

® Pricing Structure
* Target Audiences
® Data Protection

o Compliance

Automation and Efficiency

* Automation Capabilities
® Time-saving Metrics

* User Productivity Enhancement

Market Position

® User Review and Satisfaction

® Future Development



TEAMCAL Al

Al-Powered Functionalities

Core Functionality

7T Digital Assistant

TEAMCAL Al's Digital Assistant, powered by the Al Engine,
ADI (Augmented Decision Intelligence), automates
scheduling tasks, reducing manual effort by 90%.

TEAMCAL Al's Digital Assistant applies natural language
processing to schedule meetings via text or voice. It
efficiently manages complex scheduling across multiple
time zones and platforms, significantly boosting
productivity.

@ Automates Confirmation

Calendly does not offer advanced Al features as of now
but automates confirmations, reminders, and workflows to

streamline scheduling.



Scheduling Capabilities

Core Functionality

22t Multi-Team Scheduling

TEAMCAL Al specializes in multi-team scheduling across
time zones with features like group scheduling for clients
and vendors, as well as real-time availability tracking.

It also provides customizable Individual and Team
Bookina links with branded paaes

@ Customized Booking Links

Calendly offers robust scheduling tools, including round-
robin assignments, shared team links, and automated
reminders. It focuses on booking links and allow for
customizable event types and durations for individuals and
teams.

TEAMCAL Al




User Interface
Core Functionality

z2:| Intuitive for Teams

TEAMCAL Al offers a user-friendly interface with real-time
availability views for multiple team members, making it
intuitive for teams.

It comprises of Dashboard, Meeting Central, Team Links, and
Meeting Booking Links. It has some advanced functionality
compared to Calendly..

@ |deal for Individuals

Calendly provides a clean, straightforward interface
designed for effortless scheduling with predefined time
slots. Its simplicity makes it ideal for individuals and teams
looking for an easy setup.

Calendly Ul is optimized for Booking Links.
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Integration with Apps

Collaboration and Integration

2 Multi-App Integration

TEAMCAL Al integrates with Zoom, Webex, Slack, Gmail,
Outlook, Microsoft Teams, and more. It also provides

Chrome extensions and an iOS app for enhanced
accessibility.

@ Major Calendar Services Integration

Calendly syncs with all major calendar services like Google
Calendar and Outlook and integrates with Zoom, Salesforce,
and Slack. It also provides an API for custom workflows.
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Customization Options
Collaboration and Integration

&

o — z2:| Branded Meeting Pages

. TEAMCAL Al offers enterprise-specific features such as
S —————— custom branded pages, meeting fatigue management
o and back-to-back meeting optimization.
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Calendly provides extensive customization, including
booking page personalization, event durations, colors,
logos, notifications, and branding elements, allowing

businesses to align scheduling with their brand identity.
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///////// /////// Team Collaboration

: . oo ~ Collaboration and Integration

...-.. Collaboration with Externals

TEAMCAL Al is designed for enterprise collaboration,
supporting multi-team coordination with private groups
and shared group links and real-time availability displays.
It is particularly effective for cross-company meetings and
large-scale team scheduling.

@ Collaboration with Teams

Calendly includes team-friendly features such as shared
team links, round-robin scheduling, centralized billing,

and admin controls for managing permissions and

branding consistency.
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Automation Capabilities
Automation Efficiency

7T Digital Assistant Boost Efficiency

TEAMCAL Al offers robust automation with Digital
Assistant powered by ADI Bot, which uses natural
language processing to schedule meetings via text or
voice commands. It efficiently handles recurring meetings,
optimizes back-to-back scheduling, and accounts for team
availability across different time zones. These Al-driven
features make it highly effective for managing complex
scheduling needs.

@ Automation Simplifies Booking

Calendly automates booking workflows with event type
customization, automated reminders, and follow-ups.
While it does not include advanced Al capabilities, its
automation is sufficient for simpler scheduling tasks such

as one-on-one meetings or round-robin group scheduling.



Time-Saving Metrics
Automation Efficiency

2] Al Scheduling Simplified

TEAMCAL Al claims to reduce scheduling time by up to
90% with its ADI Bot, which automates meeting
coordination and eliminates back-and-forth
communication. Its ability to manage cross-time-zone
scheduling and handle complex scenarios makes it

particularly effective for large teams and enterprises.

@ Simplified Meeting Coordination

Calendly also reduces the time spent coordinating
meetings by allowing users to share availability links,
eliminating unnecessary email exchanges. While it lacks

advanced Al-driven automation, its streamlined
workflows and automated reminders save significant
time for individuals and small teams.
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User Productivity Enhancement
Automation Efficiency

2 Smart Scheduling

TEAMCAL Al enhances productivity through features
like meeting fatigue management, time boxing, and
productivity rings. These tools help users optimize their
workday by reducing unnecessary meetings and
improving focus. Its seamless integration with
enterprise tools further enhances workflow efficiency.

@ Effortless Scheduling Integration

Calendly improves productivity by simplifying
scheduling and integrating with CRM systems like
Salesforce and video conferencing platforms like Zoom.
Its user-friendly interface allows individuals and small
teams to focus on core tasks rather than administrative

scheduling.
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Available Support Channels
Support and Community

..‘.. Comprehensive User Support

TEAMCAL Al offers free live chat, slack channel and email
support for all plans, priority support for higher tiers, and
dedicated account managers, live chat, and phone
support for enterprise clients.

@ Tiered Support Systems

Calendly provides email support for paid plans, live chat
for Teams and Enterprise, and priority support for
Enterprise clients. All users have access to a self-service

help center
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Documentation & Resources
Support and Community

..o,. Training & Support

TEAMCAL Al provides user guides, video tutorials, and webinars
on key features and best practices. It also offers a knowledge
base with FAQs, troubleshooting guides, and a blog with
productivity tips and use cases.

@ Support & Learning Hub

Calendly provides a help center with guides, a video library,
and APl documentation for integrations. Users receive
regular updates and tips via email.
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Community and User Forums
Support and Community

.s:| User Community

TEAMCAL Al engages users through a private Slack
community, a LinkedIn group, monthly meetups, and a

feature request portal.

@ Community & Engagement

Calendly offers a public forum, active social media
support, an annual user conference, and a beta testing

feedback program.
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Pricing
Business and Compliance

TEAMCAL Al offers three main pricing tiers,

1.

2.

3.

billed per user per month, with a 14-day free trial.

TeamSync ($15/user/month)
Supports up to 25 team members
Includes 25 free partner accounts

Unlimited appointment bookings

o

©)

o Al-powered scheduling

o

o Integrations with popular tools

InterviewSync ($20/user/month)
o All TeamSync features
o Supports up to 100 team members
o Includes 100 free partner accounts
o ADI (Al-powered assistant)
o Advanced features for recruitment

ClientSync ($45/user/month)
o All InterviewSync features
o Supports up to 1,000 team members
o Unlimited free partner accounts
o Advanced analytics and custom integrations
o Dedicated account manager

TEAMCAL Al

@

Calendly offers a free plan and three paid tiers.

Free — Basic one-on-one scheduling

Standard ($12/user/month)
> Unlimited event types
> Multiple calendar connections
> Key business integrations

Teams ($20/user/month)
> Advanced business features
> Salesforce integration
> Round-robin meeting distribution

Enterprise (Custom pricing, starting at $15,000/
year)

> Enhanced security features

> SAML single sign-on

> Advanced analytics and custom integrations

* Both also offers discount for annual billing.



Target Audiences
Business and Compliance

:s:] Streamline Enterprise Scheduling

TEAMCAL Al is designed for organizations with complex scheduling needs, particularly those operating at an enterprise
level. It is well-suited for teams working across multiple time zones, companies requiring Al-powered scheduling
automation, and executive assistants managing multiple calendars and stakeholders. Sales teams coordinating global
client meetings and businesses looking to optimize team productivity and collaboration can also benefit from its

advanced features.

With the ability to support large teams of up to 1,000 members, TEAMCAL Al offers cross-company scheduling and Al-
driven meeting optimization. These features make it an ideal choice for organizations that need seamless coordination

and automation at scale.

@ Scalable Scheduling for Teams

Calendly caters to a broader range of users, making it a versatile option for various industries and business sizes. It is
commonly used by individual professionals, small businesses, and freelancers, as well as sales and customer service

teams, recruiters, HR departments, educational institutions, and healthcare providers.

Its scalable solutions accommodate everyone from solo-preneurs to large enterprises, making it a flexible tool for teams

that need efficient and user-friendly scheduling.
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Data Protection
Business and Compliance

:.0..-. Secure Access & Encryption

TEAMCAL Al prioritizes data security with advanced
encryption, including TLS encryption for data in transit and
AES-256 encryption for data at rest, along with multi-factor
authentication (MFA). Regular security audits and
vulnerability assessments uphold stringent protection
standards. Meeting data is never stored—TEAMCAL Al
retrieves it dynamically upon customer request and never
— : shares it with third parties.

— ] e i @ TLS Encryption

— Calendly safeguards user data with TLS encryption for data
S TN e i in transit and AES-256 encryption at rest. Higher-tier plans
offer SSO and two-factor authentication (2FA) for added

security. Granular permissions allow teams to control access,

while continuous infrastructure monitoring and security
testing help detect and prevent vulnerabilities. Strict internal
policies ensure data privacy and prevent unauthorized

sharing.

TEAMCAL Al



Compliance with Industry Standards

Business and Compliance

;s:] Regulatory Compliance

TEAMCAL Al ensures security and compliance by adhering
to major industry regulations. It follows GDPR to protect EU
users’ privacy and complies with CCPA for handling
California residents’ data. It is SOC 2 ready for enterprise
security, availability, and confidentiality. Enterprise clients can
request detailed compliance documentation.

@ Data Protection

Calendly is fully GDPR- and CCPA-compliant, giving users
control over their data. It holds SOC 2 Type Il certification,
meeting high security and operational standards. For
healthcare organizations, Calendly’s Enterprise plan offers
HIPAA-compliant scheduling, ensuring secure handling of
protected health information (PHI).



User Review
Market Position

s&t| Personalized Digital Assistant

Users frequently praise TEAMCAL Al for its seamless
integration with tools like Gmail and Slack, as well as its
ability to streamline scheduling across multiple time
zones. The ADI Bot is often highlighted as a standout
feature, significantly reducing the time spent on complex

scheduling tasks.

One user described it as "like having a personal
scheduling assistant” that simplifies meeting coordination
and eliminates the need for back-and-forth

communication.

22:) TEAMCAL Al

@ User Friendly But Limited Support

Calendly is praised for its simplicity, ease of use, and
ability to streamline scheduling. Users appreciate the
convenience of sharing booking links and its seamless
integration with calendars and apps like Zoom. Many
highlight its effectiveness in reducing scheduling time and
minimizing no-shows with automated reminders, calling it

an indispensable tool.

However, some users report dissatisfaction with customer
support, especially regarding plan upgrades and billing
issues. Frustration arises from the reliance on chatbots
over direct support, leading to unresolved concerns.
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@ Contacts Management

As of December 2024, Calendly introduced several
updates, including a revamped browser extension for
Chrome, Edge, and Outlook, enabling one-click access to
scheduling tools directly from users’ workflows.

New features include Contacts Management, which allows
users to store meeting histories and schedule follow-ups
more efficiently, and enhanced Workflows for automating
reminders and post-meeting follow-ups.In 2025, Calendly
plans to introduce expanded admin controls, more flexible
event types (such as Collective and Round Robin
scheduling), and deeper integrations with tools like Slack,
HubSpot, and Zapier.

Future Development
Market Position

s2:| Al-Enhanced Scheduling Update

TEAMCAL Al’'s 2.5 upgrade introduced the Al-powered
Digital Assistant, powered by the Al Engine A.D.l., which
automates scheduling through natural language
commands. It streamlines complex scheduling scenarios
like cross-time-zone meetings and multi-team
coordination while also supporting voice-based

interactions for a more intuitive experience.

Future updates will further expand Al capabilities,
including predictive scheduling and deeper integration
with enterprise tools like Salesforce etc.
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Conclusion

TEAMCAL Al

Both TEAMCAL Al and Calendly offer strong scheduling automation
but cater to different users. TEAMCAL Al, with its Digital Assistant, is
ideal for enterprises managing complex, cross-time-zone, and multi-
team scheduling. Its intelligent automation enhances collaboration and

productivity.

Calendly, on the other hand, provides a simple, user-friendly platform
suited for individuals and small-to-medium-sized teams. It offers flexible

scheduling with customizable workflows and broad integrations.

While both platforms are highly rated for usability and efficiency,
TEAMCAL Al is best for organizations needing advanced Al-powered
scheduling, whereas Calendly is a better fit for those looking for a
straightforward, cost-effective solution. The choice depends on the

scale and complexity of scheduling needs.
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TEAMCAL Al

TEAMCAL Al

Calendly

Calendly

Al Assistant

We are the only one with
Digital Assistant

No Al Assistant

Cross Company
Collaboration

Built for Multi-team across
companies and calendars

One Team

Target Audience

Business Leaders with Teams
across Times Zones,
Executive Assistants,
Professional Services, B2B
Companies

Individual Professionals, SMBs,
Marketing Teams, Recruiters

For Teams across Time
Zone

Focused View for Teams
Across TimeZones

Support World TimeZones and DayLight
Savings

B2B Scheduling

Platform to create private
group With Partners for easy
Scheduling

Private Meeting Links

Integration with Tools

Zoom, Slack, Google,
Outlook, Webex, MsTeam

Zoom, Slack, Google, Outlook, Webex,
MsTeam, API through Zapier

Ease of Use

Account + Team Setup +
Some Training

Quick Setup = Ready to Go

Productivity and
Customization Option

Multi Calendar Dashboard,
TimeBox, Productivity Ring,
Meeting Types, Buffer,
Branded Pages

Customization, Colors, Logos

Security and Privacy

Enterprise Grade, MFA, SOC
2 Ready

Enterprise Security, SSO, 2FA




NeXt Steps “Our biggest problem was setting up meetings

across multiple time zones ...we need to find
the optimal time for 29 people across the world.
Request a Demo
Sometimes, we used to spend hours
only setting up meetings. Not any more!”

See How TEAMCAL Al can help your
Team be more Productive.

https://teamcal.ai/getdemo

Founder and CEQ, Valeria Klimova ESL
Valeria Klimova

“We faced a fairly complex situation, with multiple
types of meetings involving clients, partners, and
internal and external stakeholders...

Using TEAMCAL Al team links, | easily managed
over 100 meetings each month.”

Zara is a Digital Assistant powered by @
ADI, an NLP/LLM-powered Al engine. * * * * *

CEO, Alpha B Group

Let Zara do your Scheduling!


https://teamcal.ai/getdemo
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